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Summary about ETGovernment
Transforming Odisha Conclave

Odisha’s Chief Minister Naveen Patnaik has transformed Odisha by 
erecting and ensuring a people-centric governance model. Governance 
in the state has been characterized by a 5T framework: technology and 
leveraging it, transparency in governance, teamwork from the various 
stakeholders involved, and meeting targets in a time-bound manner, 
thereby leading to transformation.

ETGovernment.com in association with the Department of Electronics 
& IT, Government of Odisha is organizing a one-day virtual conclave 
‘Transforming Odisha 2022’ on 22 April 2022. The conclave will 
provide a platform to senior government officials, technology leaders, 
and a galaxy of luminaries from academia to discuss the paradigm shift 
in governance, adoption of digital technologies in the new normal and 
changing landscape and ecosystem of IT and ITeS industries as well as 
electronics manufacturing in the state of Odisha.



Event Highlights

Sessions 22 

Speakers 40 + 

Keynote Address 12

Panel Discussions 7

Fireside Chats 1

Industry Presentations 2



Key Statistics

• Total Registrations: 1514

• Total attendees: 1083



Agenda
Transforming 
Odisha 
Conclave







We are not only emerging as the 
manufacturing hub of eastern 
India, the resurgent Odisha is 

also on the path of scripting new 
success stories in other spheres. 

The overall improvement in 
governance mechanism through 
the transformative 5T model has 
made Odisha a top destination 

for new investments.



We are the seventh largest exporter of 
IT, as our exports during 2021-22 have 

crossed Rs 5000 Crore. With nearly 
50,000 B Tech students passing out per 

year, Odisha is also one of the largest 
manpower providers to the entire IT 

ecosystem of the country.

Keynote Address on Transforming 
Governance through ICT Innovation in 
Odisha



Odisha is at the forefront of 
adopting digital technologies in 

occurrence with the 5T governance 
model envisioned by our Chief 

Minister. Most recently, we have 
seen the seamless adoption of 
technologies in handling the 

response during Covid pandemic.



The skill story of Odisha began in the 
year 2016 with the formation of 

Odisha Skill Development Authority 
(OSDA). His charter was to build an 

aspirational brand - ‘Skilled in 
Odisha’. With the vision and 

foresight of Chief Minister Naveen 
Patnaik, success of skill development 

programmes in Odisha have set an 
example.



Bhubaneswar has become the pre-
eminent IT centre in eastern India. 
All the big IT majors – Wipro, TCS, 

Tech Mahindra, etc. – have a 
presence in Odisha now



• Industry Presentation: Futuristic Themes and 
Technologies for a more Responsive Government

• TCS has been working with various state and central 
governments and touched a billion lives for the 
country’s mission critical programmes, driven by digital 
technology as the core of its transformation to make the 
country self-reliant and citizen can get best experience 
while interacting with government’s agencies.



• Industry Presentation: Oracle 
Cloud for enhanced Government 
Services 

• Oracle cloud infrastructure helps to 
not only migrated existing workload to 
the cloud but also build new cloud-
native application to support their 
digital transformation initiative.







Our agriculture has consistently 
registered more than the national 
average growth rate and today we are 
one of the biggest producers of paddy 
in the country. Our state is also very 
rich in natural resources including 
fisheries and animal husbandry 
wherein also we are making big 
progress.

Digitisation of the land records has 
been one of the biggest achievements of 
our state. Today we have more than 
five crore land records being mapped 
over the last 30 years. It has made the 
lives of citizens simpler, refining the 
database and enabling all schemes of 
the government.



We have been able to ensure that there is a single 
digital platform that multiple stakeholders are able 
to access and gain benefits, be it students, 
industrialists or micro entrepreneurs. The 
framework that we are working on is the 5T 
framework in which technology plays a very 
important role.

In the last three years, Odisha has been able to 
attract investments of more than Rs four lakh crore, 
which is the highest in the country amongst all the 
states in the country. In the FY 2020-21, Odisha 
surpassed even Maharashtra in attracting 
investments and we were at the forefront of 
attracting investments across diverse sectors.



Along with the corporate and the government 
providing the support role, we are trying to push the 
activities through the sports federations both at the 
state and national level. The major stakeholders are 
the coaches, players and sports science related staff. 
We are trying to bring all of them together to create 
an ecosystem and provide the level-playing urban 
infrastructure.

Fireside Chat: Decoding Odisha’s model 
for sports development





There have been mainly two 
reasons for the dramatic increase 
in the number of victims of cyber-
attack during the pandemic. First, 
more and more common people 
join the online network to access 
services because and second, work 
from work is the new norm making 
employees vulnerable to attack due 
to less or no security on the 
internet. 

Industry of all sizes faced 
a lot of challenges during 
the pandemic both from 
business continuity and 
cybersecurity perspective 
because they were not 
prepared for this kind of 
vulnerable access attacks 
but gradually things 
improved.

As part of cybersecurity 
preparedness, we have 
established state of the art 
Security Operations Centre to 
secure government websites 
and web. We also have a 
Network Operation Centre and 
now we are trying to use next-
generation technologies such as 
AI and Machine Learning to 
bolster our cybersecurity 
posture.



During the pandemic, the threat landscape evolved to 
a different level than was originally seen earlier as 
people shifted to work from home, mostly relying on 
VPN networks so they became the huge target of 
cyberattacks.

Integrated digital platforms have become a reality for 
government organisations. Now they need to categorise
security in a different architecture. It is no longer only 
about network security or any other silos security. Now 
they have to have a zero-trust environment.





The key lesson we learned was 
that one needs to adopt 
aggressive as well as very 
innovative methods of 
procurement during the 
pandemic including offering 
incentives to suppliers, which 
is not a regular methodology in 
government procurements.

Many people think innovation is 
happening only in higher level 
institutions but during the pandemic 
a lot of innovation happened at the 
ITIs level. Those may not be big bang 
innovations but helped in mitigating 
simple challenges during the 
pandemic like need for patient 
support, scarcity of sanitizer or mask.

In a post pandemic 
world, we need to make 
hybrid learning an 
integral part of our 
education system. Also, 
we need to reduce the 
gap in digital access 
including connectivity, 
access to devices and 
equipment.



I am proud to tell you that work in the 
telemedicine space in Odisha started way 
before other states. We did face some 
challenges initially on the acceptability 
part but those have been allayed pilot after 
pilot and the lessons learnt from pandemic 
also suggest this is the way to go for 
improving access to healthcare.

Telemedicine played a very important 
role during the pandemic in continuity 
of medical services across the country 
but this has to be streamlined in an 
organic way. Both the government and 
MCI need to create a conducive 
ecosystem for telemedicine in the 
country.





Odisha Transport 
department is one of the 
most advanced 
departments in the 
country as fas the usage of 
technology is concerned. 
Today we have a totally 
faceless registration 
system. Most kinds of 
services are given online. 

The state of Odisha has brought 
the first legislation in the 
country for the single window 
clearance system which enables 
investors to approach a single 
designated authority and get all 
clearances and approvals in a 
time-bound framework. 

In the power sector, a lot of 
game-changing disruptions 
should be happening. 
Decarbonization and 
decentralization of power, 
digitization, real-time 
interactions with consumers, 
transparency, reliable and 
secure electric power systems 
are some disruptions. 



We take electricity services to 
the doorsteps of the people. 
Odisha’s availability of electricity 
to the common consumer is 
higher than the national average. 

OKCL’s job is to convert 
knowledge into wealth for 
society. We insist the youth 
use their knowledge and 
generate wealth for the society 
and themselves. 

The government has reiterated that 
the people of the state will have the 
freedom not to visit the government 
offices, they will have the options of 
online services at their doorsteps 
through the professionally run Mo 
Seva Kendras.





Odisha is one of the pioneer states 
that has been using technology in 
agriculture for the benefit of farmers. 
We have a verified database of about 
50 lakh farmers and we are very soon 
going to launch a portal called 
Krushak Odisha in May 2022. This 
portal will have several benefits and it 
will become a single point of contact 
between the farmers and state 
government in the near future.

Industries and Services sectors have 
witnessed phenomenal growth in 
Odisha and have also contributed 
the most in economic recovery post 
pandemic. Agriculture contributes 
about 20% of the economy and 
industry and services contribute 
about 40% to the economy. 
Industries sectors saw growth of 
14.5% over the previous year. 

Digital Door & Street Numbering is another 
flagship programme of the state government to 
create a uniform address system for all urban 
dwellings using geospatial technology. Through 
this system, each house will be given a unique 
14 digit number alphanumeric code and this 
will help easy navigation of the domestic 
residences. It will also lead to improved public 
service delivery and response time. Another 
advantage of the system is that all the services 
fees like water tax, electricity charges, trade 
taxes etc. can be now linked to a single digital 
number thereby benefiting the citizens with a 
hassle-free payment system of various services.





We are looking at different 
aspects of adopting digital 
methods. We are adopting 
technology to improve our 
efficiency, work culture, and 
in our interactions with the 
citizens, investors, 
entrepreneurs through our 
own onlise system. 

For sustainable water 
management, WATCO has 
undertaken digital means to 
provide regular water supply 
under the drink from tap mission. 
This mission’s aims towards 
conservation of water.

Skilling youth and enhancing 
livelihood is our motto. We are 
training the youth to leverage 
digital technologies with 
several courses including 
Computer aided design, 
engineering, manufacturing, 
robotics etc. 



• Special Address on ‘Taking a 
giant leap in digital governance 
and delivering citizen-centric 
services to the last mile’ 

• In the last two decades, the state 
government has been using several 
technologies to transform the local self 
government in Odisha by introducing 
computers. We have laid out our own 
network called Odisha State Wide
Network (OSWAN) to provide 
connectivity to all gram panchayats and 
blocks in the state.



• Special Address: Innovation in 
MCL in the Age of Digital Technology

• MCL is one of the first subsidiaries 
of CIL to have introduced and 
implemented ERP and SAP based 
systems, wherein all operations and 
services have come on to the digital 
platform, resulting in rigorous 
monitoring of the crucial activities 
and sharing of essential data amongst 
all concerned HoDs. 





Digital initiatives of NIC in Odisha:

NIC Odisha vaters its services from rural development, 
urban development, energy, excise, agriculture, education 
revenue, industry, health, finance and almost all the 
sectors or departments.

The transformation in the mining sector in Odisha began 
with I3M - Integrating Mines Mineral Management 
System, started implementing in 2011 on a pilot basis. We 
rolled it for the entire state in 2012-13. It helps track 
minerals end-to-end from dispatch to the mining lease 
and end point.



Transformation in the Food, Supplies and 
Consumer Welfare Department has been driven by 
the 5T matra of governance of Odisha state. We 
have taken reforms in two important schemes being 
run by the department - paddy procurement 
operations and distribution of food grains to the 
beneficiaries under the National Food Security Act 
and State Food Security schemes. 

In a post pandemic world, we need to make 
hybrid learning an integral part of our 
education system. Also, we need to reduce the 
gap in digital access including connectivity, 
access to devices and equipment.



• The Science & Technology Department is 
establishing a Biotechnology Incubation 
Centre at Institute of Life Sciences (ILS) in 
Bhubaneswar for promotion of the 
Biotechnology sector in the State. We have 
decided to establish 500 Regional 
Innovation Science Hubs for ideation in 
various schools including Scheduled Tribe 
schools in a phased manner. It is proposed 
to set up 50 such units in the year 2022-23.
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Watch Here All Sessions

https://government.vconfex.com/event/transforming-odisha-2022/1525

https://government.vconfex.com/event/transforming-odisha-2022/1525



